
Government Services

Opti mizing Customer Engagement for Government
Government organizati ons are under tremendous budget 
pressure to fi nd ways to do more with less. At the same 
ti me, consti tuent expectati ons for government-provided 
services are increasing. Fortunately, a new generati on 
of customer engagement technologies and approaches 
are now available that can help government and NGO 
organizati ons improve service levels while reducing 

costs. Eventus Soluti ons Group is a SBA-certi fi ed small 
business that helps its clients opti mize the ways they 
engage with their customers over the phone, the 
Internet, via social networks & mobile applicati ons. 
Our Government Services Division provides our 
government clients with unique, cost eff ecti ve soluti ons 
for proacti ve outreach as well as responsive service.
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Eventus at a Glance 
Founded in 2009
10+ years of highly sati sfi ed 
clients has led to conti nued 
growth and business success.

SBA-Certi fi ed Small Business
NAICS codes 423430, 511210,
518210, 519190, 541511, 541512, 
541519, 541618, 541690

INC 500 recogniti on
as one of America’s fastest 
growing private companies

Depth of experti se
in contact center 
operati ons and 
technologies

Over 300 successful 
projects delivered, 
including Fortune 500 
companies and 
government agencies

Industry Certi fi cati ons
in project Management, 
Six Sigma, CRM, contact centers 
and knowledge management

“Special Forces” 
staffi  ng model maximizes 
results while minimizing 
ti me and cost

Easy-to-do business 
through fl exible contracti ng 
models, pricing and 
high-touch relati onships

End-to-end soluti ons
for all phases of 
customer engagement 
opti mizati on

Outcome-focused 
delivery model
produces on-ti me, on-budget 
projects with no change requests
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Eventus Off erings
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Representati ve Clients

Retail/ECom Healthcare Financial Government Telecom & IT Other

“Eventus brought extensive customer service experti se to AARP 
and has uncovered new improvement and savings opportuniti es. 
Functi oning as a true partner, they are enabling AARP to achieve 
its fi nancial goals while eff ecti ng a positi ve change in the AARP 

member experience.”
—CFO, AARP

“Eventus played a criti cal role supporti ng our team. We leveraged 
their experience to drive the development of the RFP and the 

evaluati on of prospecti ve partners. Their operati onal insight and 
contract negoti ati on experti se resulted in signifi cant cost savings for 

COHBE that will help ensure our long term sustainability.”
—CEO, Connect for Health Colorado
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